
   

 
 

MEDICAID HELP ON-LINE TRAINING CONFERENCES 
 
 
Description   
 
 The Division of Medical Services (DMS) provider education staff now has 
the ability to provide training to providers while provider staff remains at their 
computer.  As long as the provider has Internet access (Microsoft Internet 
Explorer 4/5/6 and Netscape Navigator/Communicator 4.04/4.5 and above), 
DMS staff can share data with the provider, computer to computer, while talking 
to the provider or group of providers through a telephone connection.   
 
 The help training conferences can be individual or for a group up to ten 
(10) connections.  There should be only one connection per provider site; if more 
than one individual from a provider location needs training, the computer must 
be shared.  Training sessions are limited to approximately sixty (60) to ninety (90) 
minutes. 
 
Scheduled Training Sessions  
 
 Scroll to the next page for a list of scheduled training sessions for specific 
provider types.  You can ask to be included in a session by sending an E-mail to 
dms.provtrain@dss.mo.gov. In your E-mail, please include the name of the 
participant, name of provider, provider number, the date and time of the 
session, a phone number where we can reach you on the day of the session 
and your E-mail address.  You will be notified by E-mail of confirmation with 
special instructions for you on the date of the session.  You will also be notified if 
space is not available. 
 
Individual Training Sessions  
 
 The Medicaid on-line training conference can also be offered to providers 
outside the scheduled dates on the next page.  If you are interested in this 
option, please send a brief E-mail to dms.provtrain@dss.mo.gov describing the 
type of training you need, your provider name, provider number, phone 
number, contact person, and E-mail address.   
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To be included in or to schedule an on-line training conference, please see instructions on the previous 
page.   Maximum of 10 Individuals are allowed at one time.  The times noted below are CST zone.   
 
The subject of each session below is general electronic claim filing on emomed.  
 

DATE PRESENTATION TITLE TIME PROVIDER TYPE
July 11, 2006 Personal Care-General  9:00 A.M. to 10:30 A.M. OR 

1:30 P.M. to 3:00 P.M. 
26 

July 25, 2006 Personal Care-General  9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

26 

Aug. 01, 2006 Psychology-General/TPL   9:00 A.M. to 10:30 A.M.  49 
Aug. 01, 2006 Psychology-

General/TPL/Medicare/Medicaid  
1:30 P.M. to 3:00 P.M. 49 

Aug. 08, 2006 Home Health Agencies -General  9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

58 

Aug. 10, 2006 Hospice-General claim filing 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

82 

Aug. 15, 2006 Speech (46), Occupational (47) & 
Physical (48) Therapies-General  

9:00 A.M. to 10:30 A.M.  
 

46-47-48 

Aug. 15, 2006 Private Duty Nursing-General  1:30 P.M. to 3:00 P.M. 94 
Aug. 22, 2006 Psychology-General/TPL  9:00 A.M. to 10:30 A.M.  49 
Aug. 22, 2006 Psychology-

General/TPL/Medicare/Medicaid 
1:30 P.M. to 3:00 P.M. 49 

Aug. 24, 2006 Ambulance-General, 
Medicare/Medicaid/TPL crossover 
claim filing 

9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

80 

Aug. 29, 2006 Home Health Agencies -General  9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

58 

 
The subject of each session below is Medicare/Medicaid/TPL electronic crossover claim filing on 
emomed. 
 
DATE PRESENTATION TITLE TIME PROVIDER TYPE
July 12, 2006 Physician & Private Clinic 9:00 A.M. to 10:30 A.M. OR 

1:30 P.M. to 3:00 P.M. 
20-24-30-42-50 

July 13, 2006 Nursing Home 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

10, 11 

July 19, 2006 Hospital Outpatient  9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

01 

July 20, 2006 Optical 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

31, 32, 53 

July 26, 2006 Hospital Inpatient 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

01 

July 27, 2006 Durable Medical Equipment 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

62 

Aug. 02, 2006 FQHC 9:00 A.M. to 10:30 A.M.  50 
Aug. 02, 2006 Dialysis Center 1:30 P.M. to 3:00 P.M.  50 
Aug. 03, 2006 Nursing Home 9:00 A.M. to 10:30 A.M. OR 

1:30 P.M. to 3:00 P.M. 
10, 11 

Aug. 09, 2006 Rural Health Clinic 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

59 

Aug. 16, 2006 Physician & Private Clinic 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

20-24-30-42-50 

Aug. 17, 2006 Optical 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

31, 32, 53 

Aug. 23, 2006 Hospital Outpatient 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

01 

Aug. 30, 2006 Hospital Inpatient 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

01 

Aug. 31, 2006 Durable Medical Equipment 9:00 A.M. to 10:30 A.M. OR 
1:30 P.M. to 3:00 P.M. 

62 

 


